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FOOD BANK. (YOUR DATA YOUR RIGHTS)

1Z Bt K IE TR TR G REE IR e BIISE HTCE R T B AN (5 B LU TR R 7o 38X T B KK
i BYRITIIEEANLY, BHEA, XNETLHELE! NP IJFER —2Lm @, 2 T o HEREE . A
HGETHH THEEEZEE, 55251 Em K TAEA G . (This pantry is switching to an electronic system to do its
intake process. This means that all information that was previously collected on paper will now be saved electronically. This is a big
change for this pantry, for the food bank, and most importantly for you! We understand you may have some questions and we have
tried to answer them for you below. If you want to know more, you are encouraged to talk with the staff at your local pantry.)

N AT ASHE? (WHY THE CHANGE?)

A DR R ARAT AR % 5 it W RS S, SEILBCE AL . 1I§ES 5B I B LA A,
I BRAT 4 R [ 7 2 B b R TRl (R S AR IR 1) 5 B AT Tl S e e 55 S8 A A XA HH SE W (D HR%E - (The Capital Area
Food Bank is pleased to collaborate with this local pantry to modernize the intake process. By taking part in this new process and
answering a few questions, you will help us reduce wait times for return visits to this pantry and help us make smarter decisions
on how to serve your community.)

RG24 ? (SO WHAT'S THE NEW SYSTEM?)

WA NS TEE . MR TEE TR, 8RS AR PR i 2RI R, fa o B AR 55 1AL X
115 /&« (The system is called Service Insights. It is an electronic information tool that makes it easier for pantries to manage
information about the community they serve while fulfilling any reporting requirements.)

REBLFEMEA AfZE.? (DO HAVE TO PROVIDE MY INFORMATION?)
5, (HEHRASEER A/ K2 & iR (TEFAP), FATFE T LA F{E S (No, but in order to receive USDA/TEFAP
(The Emergency Food Assistance Program), we will need to know the following information):

o T FIEEIK (First and last name)

e Hillk (Address)

o ZJiE NF (Number of people in your household)

o AN, BEEESSE TAEMEIIHR, Wi 7eE R/ Y. i3RI XK ESE . (Your

monthly income OR if you participate in any assistance programs such as SNAP/food stamps, TANF, etc.)
FRATIE N 1) 5 ) IR BSORRR, DA S S SR S R PR B 44 R 68 o ST 75 [ 2 T 6 ] R m R4S 55 L AR Bh it &l

(EIRAIA BB E R FIZ . (We will also ask about your race or ethnicity, and the names and ages of your household members.
You are not required to answer these questions to receive TEFAP, but we hope that you will choose to answer them.)

REFBEGIRIEE? (WILL | HAVE TO DO THIS EVERY TIME?)
o AT RSSO IS HIE BARAE N IR, & e I8 . FRATT R 2 /R B SR  8 UE AN 8T AH G5 B

(No. Using Service Insights allows us to store your information electronically and make future visits quicker. We will just ask you
to verify and update your information from time to time.)

A L EEE 2 15 R I% LTIt 2 Servicelnsights@capitalareafoodbank.org @

(Questions or concerns? Email us at Servicelnsights@capitalareafoodbank.orqg)
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OOD BEANK. (YOUR DATA YOUR RIGHTS)

CAFB ¥(#& 2% (THE CAFB DATA PROMISE)
ﬁﬂ]%)ﬂ ﬂﬁAE‘HﬁW ﬁ‘f‘@&*ﬁ%fg 4%\0 (We will treat you and your information with

dignity and respect.)
WEORIEA Y BAR LIS B R, B WOUR RS I AT A ) U B AN, A1 B EE, IR
BRBIINERBIRS . FATSMERREZ, TRRAEN AN, #RIGZE NIRRT
El/‘J H&% o (Ifyou do not want to provide your information or if you feel uncomfortable answering any questions, we respect

that choice and will do our best to provide services to you no matter what. We will trust your answers and will always provide our
best service no matter what.)

BATB R REERE B %Z4. (We will keep your information safe and secure.)
PR e K55 TR IR G B o AT A SR G AR M2 BLAN AR AFE 1A N
B WS WgEmZeEI R s, AP ARG AFEAEENELS. ZXMidsE B Nt
foi 16%%13 i ﬁé o (We will guard the information that you provide us with to the best of our ability. We will not share

your personal, individual information with anyone outside of this partner network. Service Insights has very high security
standards, and users can only see the information that they need to see. Recording information in this way is much safer than
recording it on paper.)

ﬁff]ﬁ%#ﬂ%’%ﬁf-ﬁ?&ﬁﬂﬁ%o (We will only use this information to provide better

services for you.)
) A TFe RIS B, AT DATE B JRA TR P Ak X 75 SR E Hi IS5 . RATTA K R 15 B T s
A NG Sh B PR ) 9 SR I AR 55 o ARART UG R A543 BN 5235 R 2 il s PS4 110 il 55 B i 1
AN N TR S E R R B A E Y RAT T LU AT, A HIF TR R X B 2145
E\ ’ 1@ :‘I:I_itlﬂ:l: K%T}%fﬁ’fi ﬁﬁhﬂ %IJ El/‘] E\"ﬁgfg E\ o (By providing your basic information to us, you help us to tailor

our services to community needs as best as we can. We will not use this information to monitor your individual activity or limit
services to you. Anyone accessing your information will only do so to log services provided or update your profile. Your pantry
and the Food Bank can run reports to look for trends and learn more about the community, but the reports will not identify any
specific, individually identifiable information.)

BT EEE 2 15 RIE R THREZE Servicelnsights@capitalareafoodbank.org

(Questions or concerns? Email us at Servicelnsights@capitalareafoodbank.org)
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